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FIRST AMENDED AND RESTATED
EMERGENCY AMBULANCE TRANSPORTATION AGREEMENT

THIS FIRSTAMENDED AND RESTATED EMERGENCY AMBULANCE TRANSPORTATION
AGREEMENT is entered into on the _15th duy of _October ., 2018, by andbeiween the
NORTHWEST FIRE DISTRICT, an Arizona Fire District ("District”), and SOUTHWEST
AMBULANCE OF TUCSON, INC, dba KORD'S SOUTHWEST CERTIFICATE OF NECESSITY

NUMBER 354 ("Comtractor").

RECITALS

A, Whereas District and Contractor entered into that certain Emergency Ambulance
Transportation Agreement dated July 15,2013 (the “Prior Agreement”).

B. Whereas District has been issmed Certificate of Necessity #138 from the Arizona
Department of Health Services for ALS service within the territorial jurisdiction of the
Districl,

C, Whereas District and Contractor wish to amend and restate the Prior Agreement to modity

the emergency ambulance transporiation services provided by Contraclor and to further
agree on certain transportation services provided by District on the terms and conditions
hereinafier stated,

D. Whereas this Agrecment shall amend, supersede and replace in its entirety the Prior
Agreement,

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing, the mutual promises, covenarnts, and
agreements confained herein, and other good and valuable consideration, the receipt and
sufficiency of which arc hereby acknowledged, the parties hereto agree as follows:

1. Definitions.

(a)  The term "ALS/BLS Ambulance,” as used in this Agreement shall mean an
Ambulince which contains advanced life support and/or basic life support systems, as those terms
arc defmed by DHS.

(b)  The term "DHS" as used in this Agreement shall mean the State of Arizona
Department of Health Services.

(c) The term "EMS Service Arca” as uscd in this Agreement, shall mean all areas
within the boundaries of the District within District's Certificate of Necessity service arca that do
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not overlap with other fire districts that hold certificates of nccessity to transport patients within
the District’s boundaries.

(d} The term "Ambulince” as used in this Agreement, shall mean vehicles used i the
transpor! of those receiving Emergency Medical Services (EMS).

(c) The term "Ambulance Transportation” 25 used in this Agreement shall mean a
transport (hat conforms te the service levels permitted by cach party's Cerlificale of Necessity.

{fy The term “Assigned Unit" as used in this Agreemnent shall mean a Contractor's
ambulance that is houscd at s District fire station and mainlaing District eompatihle MDT/AVL
cupabilities and typically responds to incidents within the District, provided, however, as needed
hy the Contractor, may respond outside ofthe EMS Scrvice Area.

(g} The term “Code 3 Call" as used in this Agreemcent, shall mean an emergency
response call in which the use of red lights and sircns arc requested at the time of the initial request
and red fighis and sirens arc used up and until arrival on the scenc of an incident. All ALS
responses within the Districl's EMS Service Area shall be considered Code 3 unless otherwise
specified by the District's 9-1-1 Emergency Dispatch Center or responding firc unit,

{h) The term "Code 2 Call," as used in this Agreement, shall mean any ofthe following:

{i} An emergency response call in which the use of red lights and sirens are not
requested by  the Distriet's  9-1-1  Emergency  Dispatch  Center  for
Ambulance responsc to the seene of an incident.

(i) A call in which the initial request by the District's 9-1-1 Emergency
Dispatch Center was for a Code 3 Call, but was downgraded by the
District's 9-I-1 Emergency Dispatch Center or responding fire unit to a
Code 2 Calf prior to arrival on the scenc of an incident.

{1 The term “Cumulstive Response Time" as used in this Agreement shall mean the
sum-tolal clapsed time or lurnout and response lime for an emergency call.

() The term "Response Time" as used in this Agreement shall mean the elapsed time
from enroute {wheels turning) to arrival (wheels stopped) at the dispatched location,

(k) The term "Turnout Time" as used in this Agreement shall mean the elapsed time
from notification or dispatch by the District's Emergency 9-1-1 Dispatch Center until the
Contracior is enroute {wheels turning) to the incident,

2, Commencement Date. Upon completion of the following events, this Agreement shall
commence on the first day of the following calendar month (the "Commencement Date") affer all
three of the following conditions have been satisfied:

(a) Final approval of this Agreement by District and execution hereof by District’s
authorized agent.
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(b3 Final approval of this Agrcement by Contractor and cxcculion hercol by
Contractor's authorized agent.

{c) Fina! approval of this Agreement by DIS.

Each of District and Contractor will usc commercially reasonably cfforls to oblain final
approval of (his Agreement by its respective governing board. District and Contractor will
cooperaie in obtaining the approval of this Agreement by DHS. In the cvent any of the foregoing
cvents have not ocewred within one hundred twenty (120) days after the date of this Agreement,
then cither party may terminate this Agreement by delivering wrilten netice of termination to the
olher party notifying the ather party of its election to terminate this Agreement in accordance with
this Section 2,

3 Responsibifities.

(a)  Primary Responsihilities.  The Contractor's primary responsibilitics include the
following:

{) To ensure all State, Regional, Local, and Deparimental EMS policies and
protocols related to clinical performance are implemented into field
operations.

{(iiy  To maintain current State of Arizona vehicle licenses, msurance, and
registration, as well as personnct Emergency Medical Care Technician
{EMCT) certifications.

{iti) To promote and maintain the professional reputation of the District's
Emergency Medical Services (EMS) system through prompt response and
follow-up to inquirics and complainis,

{iv) To maintain an effective and congenial working relationship with District
personnel at afi levels of the orgamization, in order to ensure mutual respect
and support for the cotnmon goal of excellence inpatient care.

{v) To maintain (at Contractor's sole cost and expense) a fixed-site ambulance
storage and maintenance facility and ensure the proper operating condition
of vehicles, equipment, and facilities at alf imes. This provision inclodes
conducting or contracting for vehicle and equipment purchasc and
mamtenance, and furnishing all fuel, lubricamts, parts, and Ssupplies
necessary to conduct ambulance service operations.

{vi} To establish its own hospitzl policies, and maintain a respectful and
professional working relationship with all local health care provider
organizations.

{(vii) To maintain an effective and congenial working relationship with the area
law enforcement agencies.
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(b) Extension of Services. Services may be extended beyond the initial service arca
due to annexations and/or automatic or matual aid agreements that may be added during the term
of the Agreement. Contractor shall be given 30 days notice of any change to the service arca in
order to appropriatcly prepare to meet the response time requirement in the new arcas. In the cvent
any service arca growth materially alicrs Contractor's obligations hercunder, the partics will meet
in geod faith and modify the Agreement as appropriste. Any such modifications to service arca,
including automatic or mutual aid arangements, will be limited lo the Contractor's CON service
arca. Additionally, any modifications 1o the Agreement will be submitted to DHS for review and
approval.

4. Term. The term ofthis Agreement shall be for six (6) years from the Commencement Date
(asdefined i Section 2) unless carlier terminated as provided herem.

5. Ambulance Service Reguests.

{a) District will be dispatched as the primary ambulance responder for all requests for
Advanced Life Support (ALS) Ambulance services in the EMS Service Arca. District shall be
responsible for providing Ambulance transportation for 2l calls for ALS Ambulance services
within the EMS Service Area. In the cvent District is unable to respond to a request for service
within the terms of this Agreement, Contractor will pravide backup ALS Ambulance services for
those calls to which District is unable to respond.

(b)  Contractor will be dispatched as the primary ambulance responder for all requests
for Basic Life Support (BLS) Ambulance services in the EMS Setvice Arca. Contractor shall be
responsible for providing Ambulance transportation for all calls for BLS Ambulance services
within the EMS Service Arca when requested by District, Inthe event Contractor is unable to
respond to a4 request for serviee purspant the terms of this Agreement, Contractor will notify
District and District will initiate a response through its backup or mutual aid agreements with other
cortificated providers. Without limitng the foregoing, District ambulances or other licensed
ambulance providers with a CON for the service area may be dispatched when extended response
times, system overload or other conditions so warran.

6. Acceptance.

(a)  Contractor shall accept and respond within response time requirements of Section
7(b) to all requests for Ambulance transportation dispatched by District for incidents arising within
the EMS Service Area. When District requests multiple Ambuolances on a single incident,
Contractor will be responsile for meeting the response time requirements of Section 7(b) for the
first arriving Ambulance only. :

(b This s a performance-based contract. Acceptance by the District of the
Contractor's services shall not be construed as acceptance of the Contractor's proposed level of
cffort. In accepting the Contractor's service, the District neither accepts nor rejects the
Contractor's Jevel of effort estimates, but rather the Contractor's achicvement of clinical and
response time performance standards asoutined by the Agreement.
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ic) The Contractor is advised to use its own cxpert and professional judgment in
determining the best means of meeting performance requirements. By allowing the Contractor 1o
fully control its management methods, the District encourages innovation, efficiency, and a high
level of customer satisfaction.

7. Response Time.

@)  Cumultive Responsc Time Calculation: For purposcs of Responsc Time
calculations and evahation, Cumulative Response Time shall be caleulated from the point i time
when the District dispatches an assigned unit or the District's 9-1-1 Emergency Dispaich Center
notifies Contractors Regional Communication Center of a request for service for a non-assigned
unit (noted as “dispateh” in CAD) to the time the Contractor's responding Ambulance notifies the
District's 9-1-1 Emergency Dispatch Center and Contractor of its arrival time (wheel stopped) at
the specific location to which Contractor was dispatched.

{b)  Respanse Time: Minimum compliance is achieved when 00% or morc of responses
for Code 2 Calls mect the specified Cumulative Response Time requirement. For cails in which
the response code changes during response, the 90% requirement applics.

(] Code 3 Calls. To the extent District requests ALS Ambulance services from
Contractor, 1o be in compliance for Code 3 Calls, the Contractor must be
able 1o place an Ambulance on the scenc of each presumptively life
threatening emergency within the time frames set forth in Contractor's
Certificate of Necessity.

(i}  Caode 2 Calls. To be in compliance for Code 2 Calls, the Conlractor must
be able to place an Ambulance on the scene of cach nen-life threatening
ermergency within 13 minutes (Cumulative Respanse Time) for not less than
90% of the time as measured monthly.

{c) Arrival on Sccne: For all types of requests for ambulance service, the response
time clock shall be stopped by Contractor’s "unit arrived on scene” transmission via MDC/AVL
or radio to the District's 9-1-1 Emergency Dispatch Center. Such transmission shall not be made
until the ambulance actually arrives and is stopped at the specific address or location. In the
instance of apartment or business complexes, such transmission shall not be made wntil the
ambulance actually arrives at the point closest to the specified apartment or business unit to which
it can reasonably be driven.

Arrival on scene means the moment an ambilance crew notifies the District's 9-1-1
Dispatch Center that i is fully stopped at the location where the ambulance shall be parked while
the crew exits to approach the patient. In situations where the ambulance has responded o0 a
jocation other than the specified scene (e.g. staging areas for hazardous scenes), arrival on seene
shall be the time the ambulance arrives at the designated staging location.

(dy Use of Mobile Data Computer/Automated Vehicle Locator (MDC/AVLY
Contractor, at its sole cost and expense (including without limitation payment by Contractor of
any applicable licensing fees), will provide its own MDC/AVL's on each assigned Ambulance.
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Contractor's MDC/AVL's shall be fully compatble with the Districl’s computer digpatch systent.
Contractor shall use MDC/AVL's for afl status changes as required by the District's 9-1-1
Emergency Dispatech Center. Contractor must meet a 95% minimum requirement for MDC/AVL
use. Ta be jn compliance with this requirement, Contractor must use MDC/AVL's for stalus
changes at least 90% of the time for all responses within the EMS Service Area. Contractor
MDC/AVL use will be cvatuated manthly by the District and the Contractor reviewing CAD data
to assure that MDC/AVL is being utilized on incidents for "enroute” and "on-scenc™ limes, as well

as other data that may be required.

{¢)  Notice of Extended/Prolonged Cumulative Response Time-Code  2: Contractor
shall notify District's 9-1-1 Emergency Dispatch Center, at the time of dispaich or at the catlicst
indication, the possibifity of an extended Code 2 Cumulalive Response Time grealer than twenty
(20) minules.

8. Ambulance Locations.

(1)  Ambulances will be haused at District fire stations.

(6)  The Contractor and District will mutually agree upon placement and response zones
for the assigned ambulances. Contractor and District will meet regularly fo madify these plans
taking into consideration area growth and volume changes. Contractor will pay ronthly rent o
District for the housing of cach assigned Ambulance pursuant to the terms set forth in Attachment

F,

(c) At all times, Contractor shall comply with sub-operation station requirements sct
forth in Contractor's Certificate of Necessity pursuant to the rules and regulations set forth by
DHS.

(d) In the cvent a Contractor Ambulance is dispatched to an incident and a District
paramedic provides ALS services in connection with such incident, the provisions of Attachment
D will apply.

9. BLS Ambulance Reguirernents.

(a) BLS transportation units shall be equipped and staffed to provide medical
freatments, procedures, and techniques which may be administered or performed by an Emergency
Medical Care Technician ("EMCT"), as defined by DHS.

10.  Ambulance Specifications.

@)  All Ambulances shall be equipped, maintained, and operated in accordance with
the laws of the State of Arizona and the rules and regulations of DHS. Assigned Ambulances shall
be of the modular design type VIL {or as mutually approved between the Contractor and the
District) and identification will inchide the following:

« Assigned Ambulances shall be of similar color code as District vehicles.
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« Each assigned Ambulance shall be identified as 1o its call sign, (¢.g. Ambulance 48
will have the designation 48 in no less than 6" letters on each driver and passenger
side, along with the rooftop).

s liach assigned Ambulance shall be equipped with 12-lead EKG monitors supplicd
by the District,

(b)  Contractor shall provide a kst of all assigned Ambulinces used 1o provide service
under this Agrecment. This list shall inchude: vehicle identification number, make, model, year
of manufacture, current mileage, and summary of maintenance history. This list shall be provided
upott reasonable request of District during the term of the Agreement.

(c) District assigned ambulances will be replaced within six (6) months upon reaching
300,000 miles.

{1.  Ambulance Maintenance, Contractor shali be responsible for all Ambulance maintenance
and repair, mncluding but not limited to, all repair, preventative maintenance, parts replacement,
labor and ather actions necessary fo keep cach Ambulance in safe and cfficient operating condition.
District reserves the right to review and audit maintenance reports of vehicles used to comply with

this Agreement.

12.  Eguipment. Contractor shall be solely responsible for providing all equipment necessary
for Contracior to perform under this Agreement. Medical equipment shalf be current in nature and
maintained in accordance with standard medical practices, the laws of the State of Arizona, and
regulations of DHS, Without limiting the generality of the forcgoing, Contractor shall install and
maintain in cach assigned Ambulance the following cquipment:

(1)  VHF radios with District's radio frequencies. The system may be updated to a new
800 MHz system during the term of this Agreement and Contractor will purchase and instadl at its
sale cost and expense, all necessary equipment required to communicate on this system;

(»)  Celiular telephones and radios capable of communicating with the appropriate
medical radio channel located in the rear compartment of the Ambulance;

(c) Child restraint seating available in each assigned Ambulance;

(d}  Contractor will outfi all ambulances with Stryker Powerlift Strefchers.

(¢)  Contractor will outfit all of its District assigned units with MDT/AVL equipment.
13.  Additional Equipment. Upon 90 days prior written notice to Contractor, District may
require Contractor to add equipment, goods, or products, if such equipment, goods, or products
are reasonably necessary to meet the established standard of patient care and/or to facilitate paticnt

transfer; provided that the costs of such equipment, goods or products do not exceed $1,000 per
assigned Ambulance per year.

14, Disposable Medical Supplies and Pharmaceuticals.
Page 70f' 43




DocuSign Envelope 1D: 95DE7040-2D0F-46FC-B293-A47AT2474076

(a) Contractor shall provide appropriatc disposable medical supplics on cach assighed
Ambulance. District and Contractor shall mutually agree lo the type and quality of disposable
modieal supplics, District and Contractor may amend and update the approval ist of disposable
medical supplics throughout the term of the Agreement. Whenever the District uscs disposable
medical supplics al the medical incident, and provides appropriste  wrilten documentation
reflccting the treatment provided to the patient and supplics used, and the Contraclor transpo is
the patient, Contractor shall replenish such disposable medical supplics used by the District on a
1: basis and when o paticnt is transported. Contractor shall also replenish pharmaceuticals, when
a patient has been transported, with District in accordance with policies established by its Hospilal
Base Station. Confractor shall maintain the right to bill for all disposable medical supplies and
pharmaceuticals in accordance with Arizona law, District and Contractor shal establish, hy a
mutually agreed upon policy, the methods used to replenish disposable medical supplics and
pharmaceuticals.

15.  Contractor’s Communication Cenier | Dispateh Coordination.  Contractor shall provile
sufficient dispatch staff to be responsible at alt times for coordinating all requests far service and
disposition of Ambulances, personncl, and other resources. Contractor shall have an established
dispalch training program and shall provide documentation, upon requesl, verifying that personnel
assigned to dispatch have completed the program. Contractor shall also provide ardd document
continuing cducation programs for communications personnel,

le. Contractor's Central Dispatch Center.  Contractor's central dispatch center shall
have sufficient communication fink(s} to District's "911" Public Safety Answering Point
located at District's Fire communications center. All requests for Ambulance services shail be
coordinated through District's 9-1-1 Emergency Dispatch Center. Contractor's central dispatch
center shall also have a back-up power system capable of allowing dispatching to continuc in
the event of a loss of clectrical power or equipment failure at the fixed-base location.

17.  Dispatch Services. Contractor agrees to coordinate and dispatch its District assigned
Ambulances through District’s 9-1-1 Emergency Dispatch Center, the Northwest Dispatch
Consortium, Policies, procedures and operational protocols will be jointly developed and
approved by Contractor, Assigned units will be dispatched by the District's Dispaich Center. Non-
assigned units will become "availble" with the District's Dispatch Center when providing
coverage in the District, If none of the Contractors units arc "available” with the District's
Dispatch Center,

18. Radio Communications. When Contractor utilizes  District's  Fire  Department
communication system, Contractor shall be required to adhere to Federal Communications
Commission (F.C.C.} rules and regulations regarding radio communications. Specific guidelines
regarding direct Fire Department {Tucson Fire Department) communications on the Fire
Department communication system shall be by directive from the Fire Department. District shall
be the authority regarding Fire Department communication system utilization,

19.  Traffic Preemption Devices. District shall cooperate with and assist Contractor in
obtaining traffic preemption devices {Opticom) to enhance response time performance and to
improve the safety of Contractor's personnel. Such devices shall be installed in cach assigned unit
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and shall be at the Contractor'’s cxpense. Oricntation and training will be conducted on the traffic
precmption devices with Contractor employces working in the Disirict.

20. Mapping. District shalf pravide Contractor with current first due map books as requested
for cach assigned unit which provide gate codes to gated communities and other details necessary
to assist contractor in complying with contractual and CON response times; provided, however,
that District makes no representalions or warranties as to the accuracy of such maps or codes (as
such information is derived from Pima County) and the District shall not be liable for any damages,
claims, cxpenses or liabilities arising out of errors or incorrect or inaccurate mapping or gate code
information delivered to Contractor,

21.  Management and Supcrvisors.  Contractor shall hire and maintain properly cducated,
trained, and experienced personnel to serve in Contractor’s managerial and supervizary positions.

22, Altendants.

(a) Subject to the provisions of Section 22(h), Contractor shall hire, train, and supervise
ali medical attendants employed by Contractor, in accordance with the laws ofthe State of Arizona
and regulations of DHS. Atiendants shall be properly certified Emergency Medical Care
Technician (EMTC). Assigned Ambulances responding to calls for service within Districl's
Automatic Aid Contracted areas shall be staffed with personnel on a schedule that matches
Districl's 24-hour shift schedule (3 platoon system; A, B, & C shifts). Due to worklvad, Contractor
may staff these units with split shifl multiple crews as long as the same crews are uscd on each
shift. The personnel may be replaced with any other Contractor personnel for the purpose of
covering vacations, sick leave or other temporary absences.

(b District shall have the right to reasonably abject to any staffing of Ambulances by
Contractors in the cvent that any member of Contractor's staff performing scrvices under this
Agreement docs not meet the SWA District Oricntation Manual policics (copics of which have
been reviewed and received by both parties and such SWA District Orientation Manual is hereby
incorporated herein by reference). In the event of any such objection by District, Contractor will
work in pood faith to address District's concerns, including waming or corrective action to such
employee, or replacement of its staff member to whom District objects with a replacement staff
member who meets the requirements set forth in the SWA District Orientation Manual. In
addition, Contractor will work in good faith to involve District in the review of any new hires of
staff who will perform services for Confractor under this Agreement, Notwithstanding this
provision, Contractor shall make the ultimate determination with respect to its staffing,

{c) Professional appearance standards are covered under the following: SWA
appearance standards policy (A.2), the Uniforms and [.D. Badges poficy (E.9) and the NWFD
Grooming Standards/Wearing of Uniforms SOP (5.20). Any District officer or director has the
right 1o request uniform corrections of Contractor assigned personnel. If the appearance issue
cannot be resolved at the officer or director fevel, District contract administrator and Contractor
contract administrator will meet to resolve any appearance issues immediately. Professional
appearance standards are covered under District's Policy, copies of which have been received and
reviewed by both partics and hereby incorporated herein by reference.
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23, Drivers. Contractor shall hirc, train, and supervise all drivers of Ambulances cmployed by
Contractor, in accordance with the laws of the State of Arizona and regulations of DHS. Drivers
shall be properly celificd EMCT and shall have completed a comprehensive emergency driver
training program and possess an appropriate driver’s license.

24, Common Medical Practice (CMP) Program. Contractor agrees to work in cooperation wilh
District in the development and implementation of a common medical practice (CMP)
program. CMP will include alignment, where possible and applicable, of patient treatment
protocols, orders, skills, and equipment of bolh Contractor's and District's medical dircction and
continuing cducation for all BLS personncl. This will aflow both cntitics fo benehit from cach
other's best praetices.

25.  Solicitation of Information. Contractor and its agents and employces shall have the right
o soficit information concemning any patient's accident and/or hospitalization msurance.
Contractor shall not, however, make any attempt to collect any service fee, equipment fee, or other
fee of any nature from the paticnt, the patient’s relatives, or any other party until the patient has
been accepled at the recciving health care facility. Contractor may solicit authorization for
transport from any prepaid medical plan (e.g., AHCCCS) so long as the solicitation of such
authorization does not compromisc or detrimentally affect patient care.

26. Records.

{a) Contractor shall cooperate with Disirict in District's maintenance of complete and
accurale records of all requests for service and deployment of transportation resources, inchuding
time and date of the tequest, location of the incident identification of the response unit, arrival time
of the response unit &t the incident scene, and total elapsed time between dispatch and completion
of transportation to the health care facility.

(b)  Contractor shall maintain, for at least seven years, records regarding the personnel
dispatched on each Ambulance responding under this Agreement. Contractor shall make available
to District a complete and current record of all personne! employed to perform Contractor's
obligations under this Agreement.

(¢}  Upan request by Contractor, District shall provide Contractor at the time of service
gither verbal, written, or electronic report of all patient care documentation reflecting the
treatments rendered and supplics used for any patient transported by Contractor.

27.  Reporting Reguirements. Contractor shall kecp and maintain at its business offices
accurate and complete accounting records relating to the operation of its Ambulince service under
this Agreement. District and its duly authorized representative shall have the right during the term
of this Agreement, and for a period of 3 years thereafter, to inspect and audit, at reasonable times
during normal business hours, such gccounting records, All such accounting records shall be
maintained and reported in accordance with standard accounting procedures. On an annual basis,
Contractor shall provide District with an annual financial statement indicating current financial
status of Contractor. Contractor shall provide a cutrent list of dedicated field personnel. This list
will include date of hire and certification level This list shall be provided on an annual basis and
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an updated fist shafl be made available upon reasonable request of District during the term of the
Agreement. Upon commencement of this Agreement as set forth in Section 2, Contractor shall
provide District with a list of all management and supervisory personnel.

28,  Problem Resolution. Al problems and issues between District and Contractor, with
reference 1o contract requirements or operational concerns, shall be handled prompily utilizing the
Problem Resohstion Procedure, Attachment A. Notwilhsianding anything to the contrary sct forth
in Attachment A, the procedures described in Attachment A apply only to the types of problems
described therein, All other non-compliance issucs shall be resolved or dealt with in accordance
with Scction 56 of the Agreement.

29. Cost of Service.

@) All paticnt charges by Contractor for services to the public under the terms of tis
Agreement shall be in accordance with such rates and charges as may be approved by DHS or any
successor governmental catity regulating rates and charges for Ambulance services, Contracior
shall notify District of any changes in the charges for services provided under this Agrecment
within thirty (30) days aficr approval. District shall not be responsible for payment of bills
tendered to the individual(s) involved with the scrvices rendered.

(b} Tn the event a ground Ambulance is en route (o or has arrived on the scene, where
Contractor did not treat or transport the patient. Contractor shall not charge District or other
emergency services personnel involved with the services rendered for such response.

30.  Training, Confractor agreces (o make available the personnel, equipment, and Ambulances
necessary to participate i all of the following.

(3 A minimun ofone (1) disaster training drill per calendar year.

(b))  Contractor agrees to schedule and participate in a minimum of two (2) training
scssions annually. These scssions shall be attended by all assigned personnet and shall cover the
integration of Fire District EMS procedures, command procedures, paticnt care managetment, and
other subjects as reasonably deemed necessary by District.

() Orientation training in District operationa! procedures and patient care management
for all new employces providing scrvices hercundet.

(d)  Continuing education training for all respanse personnel to mect DHS requirements
for EMTC personnel

(€) Compliance with ali current OSHA training requirements including infection
control and blood borne pathogen management.

31.  Emergency Standby. Contracior agrees to provide an Ambulance for emergency scene
standby, at no charge to District, when a fire or police incident commander has reason to belicve
alife-threatening emergency situation warrants an Ambulance standby.
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32, Transfer Policy, District shall advise Contractor of the status of any injured person at an
emergency incident. To provide for the transfer of responsibiity for the care of such person or
persons, District and Contractor hereby establish and agrec upon the Patient Transfer Procedures
atlached ficreto and incorporated hercin as Attachment B, specifically detailing such procedures.
Transfer procedures may from fime to time be amended by mutual written agreement of Districi
and Contracior, subjeet 1o review and approval by DHS prior to implementation. Tn gituations ihat
require District personnel to accompany a patient in Contractor’s vehicle, Conlraclor agrees to
return those personnel to their respective fire stations or units upon the transfer of patienl care,
subject to cmergency sysiem demands. The partics and their respective medical directors also
herchy establish and agrec upon the Paramedic Follow-up (Ride-In) Guidelines, attached hereto
and incorporated as Altachment D. The paticnt's condition will determine the need for a District
paramedic lo accompany Lic patient in the ambulance in accordance with the Paramcdic Follow-
up (Ride-in) Guidclines. Other than an incident which is governed by the Paramedic Follow-up
(Ride-in) Guidelines, Contractor shall be responsiblc to assure patient care during transport, and,
therefore, shall make the final determination as to who may accompany the ambulance,

33. Insurance.

{a) Contractor shall carry all insurance with respect to the Ambulances and personnc)
cngaged in the performance of Contractor's dutics under this Agreement as may be required by all
applicable federal, state, county, and city laws, ordinances, chartets, rules, regulations and eades,

{b) Without limiting any of their obligations or liabilities, the Contractor, at ils own
expense, shall purchase and maintain the minimum insurance specified in Section 33 of this
Agreement with companies duly licensed or otherwise approved by the State of Arizona,
Department of Insurance, and with forms reasonably satisfactory to the District.

(c)  Additional Insured. The insurance coverage, except Workers' Compensation and
Professional Liability, rcquired by this Agreement, shall name the District, its agents,
representatives, board members, officials, emplayees, and officers, as Additional Insureds, and
shall specify that insurance afforded the Contractor shall be primary insurance, and that any
msurance coverage carried by the District or its employees shall be excess coverage, and not
contributory coverage to that provided by the Contractor.

(dy  Coverage Term. Al insurance required herein shall be maintained in full force and
effect until all work or service required to be performed under the terms of the Agreemont is
satisfactorily completed and formally accepted; failure to do so may constitute a material breach
of this Agreement at the sole discretion of District,

{e)  Any insurance company isswing a policy under this Agreement shall have a
financial rating of B plus 10 or better in the then current edition of Best Rating Guide, or in the
alternative, be approved by the District as an otherwise acceptable carrier. Contractor shall notify
the District, in writing, of Contractor's default in payment of instrance premiums no less than ien
(10) days prior to any cancellation of the insurance. If District so elects, District may make
payment of the imgurance premiums to maintain the Contractor's insurance coverage in full force
and cffect. Inthe cvent the District elects to pay the insurance premiums in arrears, it shall be
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entitled to recover any premium paid from the Contracios. This m no way shall imply the
Contractor is cavered by the Districl's insurance or seif-insured retention.

34, Minimum Insurance Coverages. Contractor shalt procure and maintain the following
minimum _insurance coverages. It i specifically noted that the insurance coverage and limits of
jiability required by this Agreement may be provided by a combination of primary and excess
liabifity policics and self insurance retentions or deductibles as applicable. I is also noted that the
liability insurance policies purchased on behalf of Coniractor provide coverage for general
Contractor operations and inchude, but are not exclusively fimited to, this Agreement.

) Automobile_Liability. Commercial/Business Automobile Liability insurance with
coverage limits of not less than $5,000,000, each occurrence with respect fo the Contractor's
owned, hired, and non-owned vehicles assigned to or used in performance of the Contraclors work
or services, and an overall aggregate tmit of $10,600,000.,

(b)  Commercial _General Liabifity. Commercial General Liability insurance
with coverage lmits of not less than 35,000,000 for cach occurrence asseried and a $10,000,000
overall aggregate limit. The policy shall inchide coverage for bodily injury, property damage,
personal mjury, products and blanket contractual covering, but not limited to, the liability
assumed under the indemnification provisions of this Agreement.

In the cvent the general lability insurance policy & writlen on a 'tlims made” basis,
coverage shall extend for two ycars past completion and accepiance of work or services as
evidenced by annual Certificates of Insurance.

(¢}  Professional Liability. The Contractor providing the services required by this
Agreement will mamtain Professional Liabifity Insurance covering errors and omssions arising
out of the work ar services performed by the Contractor or any person employed by Contractor,
with coverage limits of not less than $5,000,000 each occurrence asserted and $10,000,000 overali
aggregate limit,

In the cvent the insurance policy is written on a "claims made” basis, coverage shall extend
for two years past completion of all work or serviees contemplated by this Apgreement to be
evidenced by annual Certificates of Insurance.

(d)  Workers' Compensation. The Contractor shall carry Workers' Compensation
insurance to cover obligations imposed by federal and state stalutes having jurisdiction of
Contractor's cmployees engaged in the performance of the work or scrvices; and Employer's
Liability insurance of not less than $1,000,000 for each accident, $100,000 disease for each
employee, and $500,000 disease policy limit.

In case any work is subcontracted, the Contractor will require the subcontractor t provide
Workers' Compensation and Employer's Liabifity to at least the same extent as provided by the
Contractor herein.

(€}  Medical Malpractice. The Contracior shall carry Medical Malpractice insurance of
nat fess than $5,000,000 for each accurrence $10,000,000 overall limit,
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35, Indemnity by Contractor.

) To the fullest cxtent permitted by Taw, Contractor shall defend, indemnify and hold
harmiless District (inchuling District's appointed board members, agents, officers, directors, and
cmployees, individualty and coliectively) from and against all claims, lawsuits or assertions of
liability, causcd in whole or in part by any negligent or intentional act or omission of Contraclor
or any of its employces of agents in the performance of its services under this Agreement.

{h) Contactor's duty to defend, indemnify and hold District harmless shall arisc in
conncction with any claim, damage, loss or cxpense (inchuding but not limited to reasonable
attorney's fees, courl costs, and the cost of appeliate procecdings) that is attributable to personal
or bodily injury, sickness, disease, death, injury to, impainnent or destruction of property including
loss of use resulting therefrom, caused in whole or in part by any negligent ot intentional act or
amission of Contractor, anyonc directly or indiectly employed by Contractor or anyone for whose
acls Contractor may be lable, regardless of whether such claim, damage, loss or expense is caused
in part by aparty indemnified hereunder, including District.

{c) Cantractor agrees to mdemaify, defend and hold District harmiless from and apainst
any and all penattics and damages incurred by District as a result of Contractor's failure to obtain
any permit or license required under, or to comply with, any applicable laws, ordinances or
regulations in the performance of its services under this Agreement.

36, Indemmity by District.

(a) To the fullcst extent permitted by kaw, District shall defend, indemnify, and hold
harmiess Contractor (inchiding its affiliates and its and their Board of Dircctors, agents, officers,
directors, and cmployees, individually and colleotively) from and against all chims, lawsuits or
assertions of Rability, caused in whale or in part by any negligent or intentional act or omussion of
District or any of its employees or agents in performance of its services under the Agreement.

{(b)  District's duty to defend, indermify and hold Contractor harmless shall arise in
connection with any claim, damage, loss or expense (including but not hmited to reasonable
attorney’s fees, courl costs, and the cost of appellate proceedings) that is attribuiable to personal
or bodily injury, sickness, disease, death, injury to, impairment or dostruction of property inchuding
loss of usc resulting therefrom, caused in whole or in part by any negligent or intentional act or
omission of District, anyone directly or indirectly employed by District or anyone for whose acts
District may be lable, regardless of whether such claim, damage, loss or expense is caused in part
by a party indemnified hereunder, including Contractor.

{©) District agrees to indemnify, defend and hold Contractor harmless for all penalties
and damages incurred by Contractor as a result of District's failure to abtain any permit or license
necessary hereunder.

37.  Compliance with Law. Contractor and District shall comply with all requirements of any

federal, state, county, or city laws, statutes, ordmances, charters, codes, rules, regulations, and

other governmental requirements, including but not limited to Arizona statutes and regulations.

No provision of this Agreement shall be construed to require either party to viplte any orders or
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decisions #sued by the Direclor of DHS or any governing statute or administrative rules regarding
the provision of ambulance service to the public. Contracter advised that this Agreement iy
suhject 1o cancellation pursuant to ARS § 38-511.

38, Drug_ Free Workplace Program. Contractor shall maintain a drug free workplce n
compliance with federal law,

39. Ligual Opportunity Employer,  Contractor shall nol discriminale against any waorker,
employee or applicant, or any member of the public because of race, creed, color, sge, religion,
sex, national origin, or handicap, nor otherwise commit an unfair employment practice. Contractor
will cnsure that applicants arc employed, and that employecs are dealt with during employment,
without regard to race, creed, color, age, tcligion, sex, national origin or handicap, Such action
shall inclede, but not be limited to the following: hiring, upgrading, demotion, or ¢ransfer;
recruitment and recraitment advertising; layoff or termination; rates of pay and other farms of
compensation; and sclection for training, including apprenticeship,

40, Organizational Stalus. This Agreement is not intended to und shall not constilute, creale,
give rise lo, or otherwise be recognized as creating a joint venture, partnership, or any other formal
busincss organization or association of any kind between the partics, and the rights and abligations
of the partics hercunder shall be only those expressly stated in this Agreement. The partics hereby
agree that no person employed by Contractor in the performance of this Agreement shall be an
employce of District and further agree that no right of District’s eivil service, retirement, of
personncl rules shall accrue to such persons. Contractor shall have the total responsibility for ali
salarics, wages, bonuscs, retircment, withholdings, waorkers' compensation  insurance,
unemployment compensation, other bencfits and all taxes and premiums appurtcnant thereto
concerning any persons cmployed by Contractor in the performance of this Agreement, and
Contractor shall indemnify and hold District harmless with respect thereto,

41, Patient Information, Contractor herchy agrees to abide by all policies, standards, and
security procedures established by District and DHS relating to the release of information
concerning the injured party to the extent such policies are nol inconsistent with other legal
requirements imposed on Contractor.

42 Contracior HIPAA Reporting Requirements: District agrees to comply with the provisions
of ihe Health Insurance Portability and Accountability Act of 1996, related regulations, as
amended ("HIPAA") in the evenl District receives patient records or imformation {Protected Health
Information as defined by HIPAA). In particular, District agrees to comply with the provisions
set forth in Attachment C regarding such Protected iHealkth Information. The District's obligations
under this sub-part shall survive the expiration or termination of this Agreement regardicss of the
reason for such termination.

43,  Continuation During Disputes, Contractor hereby agrees that, notwithstanding the
existence of any dispute between the parties or any other provisions of this Agreement, it shall
continue to perform ihe obligations imposed on il under this Agrcement during the continuation
of any such dispute unless enjoined or prohibited by any court of compelent jurisdiction or by
order or decision issued by \he Director of DHS,
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44,  Termination Upon Netice,

(#) For two (2) years followmng the Commencement Date, either party may terminate
this Agreement for cause only {for cause being in the event of a breach by a party thut allows the
non-breaching parly to porsuc its remedics against the breaching parly) in which case such
lermination shall be effective 90 days afier the dale of such notice.

(b)  After the sccond anniversary of the term of this Agreement, cither partly may
terminate this Aprcement for amy reason, at any time, upon 90 days wrillen notice. Such
termination shall be effective 90 days after the date of such notice.

f¢)  No termination upon notice shall constitute a waiver of any rights granted under
this Apreement, or al law or in equity, for any default under this Agreement,

45, Attorncys' Fees, In the event of any litigation or other  proceeding concerning  this
Agreement, the prevailing party shall be entitied to recover ils reasonable costs and attorneys® fees.

46.  Controling Law; Venue, This Agreement shall be construed in accordance with and shall
be controlled by the laws of the Stale of Arizona. Venue for any dispute arising under this
Agreement shall be in the Superior Court, Pima County, Arizona.

47,  Exclusive Ambulagce Operalor. District acknowledges and agrees that the terms of this
Agreement shall create an exclusive relationship between District and Contractor for the providing
by Contractor of BLS ambulance transportation services described in this Agreement within the
Scrvice Arca. During the term of this Agreement, and as a material inducement for Contractor
entering into this Agreement, District agrees and covenants that it will not enter into any other
agreement with another ambulance service provider to provide the BLS services of Contractor as
set forth in this Agreement.

48. Severability, If any provisions of this Agrcement shall be held to be invalid or
unenforceable for any rcason, the remaining provisions shall continue to be valid and enforceable.
If a court fmds that any provision of this Agreement is invalid or unenforccable, but that by
limitmg such provision it would beecome valid or cnforceable, then such provision shall be
deemed to be written, construed, and enforced as so fmited.

49.  Non-Disparagement. District and Contractor agree that neither it, nor anyone acting on its
behalf, nor anyone acting with the support or encouragement of either party, shall make any
derogatory or disparaging statements about either party, or any of their respective officers,
directors, employees, agents, or the business or any of the products or services of any of the
foregoing, or directly or indirectly take any action which is intended to have such effect, without
first having attempted in good faith to resolve any differences and/or disputes with Contractor,
both informally and through the Problem Resolution Procedure specified herein. Notwithstanding
the foregoing, nothing herein is mtended to prevent or prohibit reporting to any regulatory
autharity, asmay be required by law.

50.  Compliance with Anti-Kickback Statute. Each party shall comply with the Federal Health
Care Programs' Anti-Kickback Statute (42 U.S.C. § 1320a-7b) and any applicable regulations
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promulgaled (hercunder, The parties further recognize that this Agreement shall be subject ta the
amendments of the Anti-Kickback Statute or any of its applicable regulnions. In the event any
applicable provisions of the Anti-Kickback Statutes or its regulations invalidaie, or are otherwise
inconsistent with the lerms of this Agreement, or would cause onc or both of the parties fo be in
violation of the law, the parlics shall exercise their best efforts {o accommodate the terms and
intent of this Agrcement 1o the greatest extent possible consistent with the requirements of the
Statute and its applicable regulations.

51,  Compliance with Applicable Law. The partics enter into this Agreement with the intent of
conducting a reltionship i full complisnce with ol Applicable Law, including the
MadicareMedicaid Anti-Fraud and Abuse Amendments (42 US.C. § 1320a-7b) of the Social
Sccurity Act), as amended, and all tax regulations. Notwithstanding any unanticipated coffect of
any of the provisions herein, ncither party will intentionally conduct itscif under the terms of this
Agreement I a manncr to constilute a violation of the Medicare and Medicaid fraud and abuse
pravisions. "Applicable Law® shall include all federal, state, local law, statules, regulations, codes,
ordinances, rules and/or Exccutive Orders, as amecnded, applicable 1o the services andfor
obligations of the parties hereunder,

52. Fair Market Valie, This Agrcement has been negotiated at arms-length and in good faith
by the partics. Nothing contained in this Agreement, including any compensation paid or payabice,
is intended or shall be construed: (i) to require, influence or otherwise induce or solicit cither party
regarding referrals of business or patients, or the recommending the ordering of any items or
services of any kind whatsoever to the other party or any of its affiliates, or to any other person, or
otherwise generate business between the parties to be reimbursed in whole or in part by any Federal
Health Carc Program; or (i} to interfere will a paticnt's right to choose his or her own health care
provider.

53 Compliance with Immigration Laws. As mandated by Arizona Revised Statutes ["AR.8."]
§ 41-4401, the District is prohibited from awarding a contract to any contractor or subcontracior
that fails to comply with AR.S. § 23-214(A). The District must also ensure that every contractor
and subcontractor complies with federal immigration laws and regulations that refale to their
employees and AR.S, § 23-214(A). Therefore, in signing or performing any contract (inclading
this Agrecment and all related agreements} for the District, the Contractor fully understands that

{a) I warrants that hoth it and any subcontractors it may use comply with all federal
mmigration laws and regulations that relate fo their cployees and their compliance with AR.S.
§ 23-214(A);

{b) A breach of the warranty described in subsection (i), shall be deemed a malerial
breach of the Agreement that is subject to penalties up to and including termination of the
Agreement; and
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(¢}  The District or its dosignee relains the legal right to nspect the papers of any
contractor or subcontractor employee who works on the Agreement to ensure that the contractor
or subconiractor is complying with the warranty under subsection (i)

54. No Boycolt of Isracl. Pursuant to A.R.S. 35-393.01, Districl may not cnter into o conlract
to acquire scrvices, unloss the contract includes a written certification that the contractor & not
cusrenily engaged in, and agrees for the duration of the contract o not engage in, a boycolt of
Isracl. Ry signing below, Contractor makes this ecrtification.

55. Independen. Contractor.

{a) This Agreement is not intended to and shall nol constitute, create, give risc (o, or
otherwise be recognized as creating a joint venture, partnership, or any other formal busincss
organization or association of any kind between the parties, and the rights and obligations of the
partics hercunder shall be only those expressly stated in this Agreement. The parties hereby agree
that no person crmployed by Contraclor in the performance ofthis Agreement shallbe an cmployce
of District and further agree that no right of District's civil service, retirement, or personnel rules
shalf accrue to such persons. Conlractor shall have the total responsibility for all salarics, wages,
bonuses, retirement, withholdings, workers' compensation  insurance, unemployment
compensation, other benefits and ail taxes and premiums appurtenant thereto concemmp any
persons employed by Conlractor in the performance of this Agreement, and Contractor shall
indemnify and hold District harmless with respect thereta,

(b)  The Contractor is advised that taxes or social sccurity payments shall not be
withheld from any District payment issucd hereunder and that Contractor should make
arrangements to directly pay such expenscs, if any.

{c) The District wilt not provide any insurance coverage to the Contraclor including
Worker's Compensation coverdge.

56. Breach; Remedies.

(a) Contractor Breach. Any of the following acts or omissions constitute & breach by
the Cantractor:

{1 Revocation, termination, or surrender of the Contractor's Certificate of
Necessity.

(i)  Revocation, termination, or surrender, of nsurance {inchuding Worker's
compensation and occupational disease) required by law, and as required
by ARS Chapter 21.1, Article 2, Section 36-2237, and Arizona
Adnyinistrative Code Title 9, Chapier 25, Article 9, Section R9-25-909.
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(iii)  Initiation of any proccedings by or against the Contractor under Chapler 7,
U.S. Bunkrupicy Caode {Titke 11, U.S.C)).

(ivy  The filing by the Contractor of a petition for relicl from credilors under
Chapter 11, Bankrupicy Code (Title 11, U.8.C.).

{v) Failure to comply with reasonable requests for response to any allegation of
failure to maintain standards of personnel or equipment, brought by the
ADHS/BEMS.

(vi)  Willful falsification of data supplicd to the District during the course of
operations, including but not limiled to, dispatch, patient report, response
time and financial data, or willful downgrading of calls triaged to cnhance
the Contraclor's performance.

{vii) The failure by Contractor to comply with or meet any maicrial term,
condition, duty or obligation set forth herein, following a thirty (30) day
period in which to cuore such default,

(b)  Remedics. In the cvent of any breach by Contractor of this Agreement, District
shall be entitlcd to seck any of the following remedies in addition to all otlicr remedies available
at law and/or cquity:

i} Terminate this Agreement.

(i)  Assess the monctary penallies against Contractor as sct forth  in
subsection (¢) below.

Contractor hereby agrees that, notwithstanding the cxistence of any dispute between the
parties or any other provisions of this Agreement, it shall continue lo perform the obligations
imposed on it under this Agreement during the continuation of any such dispute unless enjoined
or prohibited by any court of competent jurisdiction or by order ar decision issued by the Director
of DHS.

(c)  Penaltics. Contractar non-compliance with response times and other conditions of
the Agreement shall result in the assessment by District of the following monetary penalties,
subject to subsection (d) below:

£}] A $1300 penalty shall be assessed for non-compliance of the Code 2
response standard, This penalty shall be levied for each one-half (1.2)
percent below the 90% Minimum Compliance Threshold. For example, if
compliance in a given month were detormined to be 13 minutes or less for
£9,0% of the Code 2 calls, the penalty would be $2600 for that month.

(i) A $650 penalty shall be assessed for any response time i excess of 35
minutes, unless acknowledged and authorized by a District Chief Officer,
piven the particular circumstances of an emergency.
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(i) A $650 penualty shalt be assessed Tor any situation when the Contracior fails,
upon notification, 1o respond to an ambulance call.

(iv) A $650 penalty shall be assessed for failure of the Contractor to provide a
fully operatiomal vehicls, inchding adequate  cquipment and supplies,
necessary o complete the reasonable transfer and continuation of patient
care. The statutes, rules, and regufations of ADHS/BEMS, along with the
equipment described in Section 10 shall be considered as the standard.

{v) A $650 penalty shall be assessed for four (4) or more unsolicited,
substantiztcd complaints from non-District personnct of unreasonable or
unbecoming conduct in the treatment of persons at the scene, during
wranspord, or upon delivery to an emergency care facilily in any Y0-day
period, Contractor shall be notified of all complaints and shall respond in
writing wilhin (5) days upon receipt of the notice.

(d) Exceptions. Contractor shall maintain the ability for backup capscity, inn order fo
rapidly provide ambulance units during periods of high demands or temporary sysicm averload,
However, it is understood that from time to time unusual factors beyond Contractor's reasonablc
contral may affeet the achicvement of the specified Response Time requirements sct forth in
Section 7 of this Agreemeni. Unosual faclors are fmited to unusually severc weather conditions,
declared disasters or mass casualty cvents, as well as Disirict dispatch orrors not caused by
Contractor. I Contractor fecls in good faith that any responsc or group of responses should be
cxcluded from the calculation of the response time siandards duc to such unusual faclors,
Conlractor may request an cxceplion. Such requests must be submitted in writing and received by
the District within five business days oflhe end of each month.

57. Dispule Resohition. Except to the cxtent expressly provided below, any dispute, impasse
or inability to resolve a conflict or claim between Contractor and District (a “Dispute™) shall, upon
the request of either party, be determined by binding arbitration in accordance with the Federal
Arbitration Act, Title 9, United States Code {ot if not applicable, the applicable state law), the
then-curreni fules for arbitration of commercial contract disputes of AAA and the "Special
Rules” sct forth below. In the cvent of any inconsistency, the Special Rules shall control. The
filing of a courl action is not intended to constitute a waiver of the right of Contractor or
District, as applicable, including the suing party, thereafter to require submittal of the Dispule io
arbitration. Contractor or District may bring an action, including a summary or expedited
procceding, to compel arbitration of any Disputc in any coutl having jurisdictlon over such
action.

(a) Special Rules.
{0 The arbitration shall be conducted in Pima County, Arizona.
{i)  The arbitration shall be administered by AAA, who will apponil a single
arbitrator. 1f AAA is unwilling or unable to administer the arbifration, or
if AAA is unwilling or unable to enforce or legally precluded from

enforcing any and all provisions of this Dispute Resolution Section, then
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{iii}

{iv)

{v)

{vi}

(vii}

{viii)

Contractor or District, as applicable, may substitute another arbitration
organization that has similar procedures to AAA and that will observe and
enforce any and all provisions of this Dispute Resolution Section. All
Disputes shall be determined by one arbitrator; however, if the amount in
controversy in a Dispute exceeds Five Million Dollars ($5,000,000), upon
the request of any party, the Dispute shall be decided by three asbitrators
(for purposes of this Agreement, referred o collectively as the "arbitrator”).

All arbitration hearings will be commeneed within ninety (90) days of the
writlen demand for arbitration and completed within ninely (90) days from
the datc of commencement; provided, lowever, that upon a showing of
good causc, the arhitrator shall be permitted o extend the comymencement
of such hearing for up to an additional sixty {60) days.

The judgment and the award, if any, of the arbitrator shall be issued within
thirty (30) days of the close of the hearing. The arbitrator shall provide a
concisc writtcn statement sciting forth the reasons for the judgment and for
the award, if any. The arbitration award, if any, may be submiited to any
court having jurisdiction lo be confirmed and enforced, and such
confirmation and enforcement shall not be suljeet to arbitration.

The arbitrator will give effect to statutes of limitations and sny waivers
thereof in determining the disposition of any Dispute and may dismiss one
or more clims in the arbitration on the basis that such claim or claims is or
are barred. For purposes of the application of the statute of limitations, the
service on AAA under applicable AAA rules of a notice of Dispute i« the
equivalent ofthe filing of a iwsoi.

Any disputc concerning this arbitration provislon, ncluding any such
dispute as to the validity or enforceabifity of this provision, or whether &
Dispute is arbitrable, shall be determined by the arbitrator; provided,
however, that the arbitrator shall not be permitied to vary the express
provisions of these Special Rules or the Reservations of Rights in
subsection {c) below,

The arbitrator shall have the power Lo award legal fees and cosls pursuant
ta the terms of this Agreement,

The arbifration will take place on an individual basis without reference ta,
resorl to, or consideration of any form of class or class action.

(b) Nothing in this Agreccment shalf be deemed to limit the applicability of any
otherwise applicable statutes of limitation and any waivers contained in this Apreement.

(c)  If there is any conflict between the terms, conditions and provisions of this
Section and those of any other provision or agreement for atbitration or dispute resolution,
the terms, conditions and provisions of this Section shall prevail as to any Dispute arising out of
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or relating to this Agreement. In any other situation, if the resolution of a given Dispute is
specifically governed by another provision or agreement for arbitration or dispute resolution, the
other provision or agreement shall prevail with respect to said Dispute,

(dy By agreeing tothis Section, the parties irrevocably and voluntarily waive any right
they may have to a trial by jury in respect of any Dispute.

58.  Third Party Monitaring, During, the ierm of this Agreement, Disirict and Contractor agree
that Contractor will utifize its current third party monitoring system as an independent contractor
to monitor Contractor's response time compliance under this Agreement along with providing
additional administrative oversight services refated o this Agreement. Accordingly, Contractor
will wilize is existing license with ifts third party monitoring provider for such performance
monitoring services under this Agreement. Contractor will be responsible for any fees associated
with its license.

59.  Entirc Aprcement. This Agrecment constitutcs the cntire agreement between the parties
pertaining to the subject matier contained in this Agreement. All prior and contemporancous
agrecments, representations and understandings of the partics, oral or writien, are superseded by
and merged in this Agreement. No supplement, modification or amendment of this Agreement
will be binding unless in writing and executed by Contractor and District. Any amendment o this
Agreement shall be subject to prior approval by DHS,

60.  Incorporation, All attachments tothis Agrecment are incorporated hercin by this reforence.

-
pe
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IN WITNESS WHERIOF, the parties hercto have signed.
Nortlnwest Fire/Rescue District

Hy: George Carter By: Becky Hicks
Title: Chairman of the Board Tite: Clerk ofthe Board

Signatore: ,Lr’é/ ;%’/{/

Signature: 7

Date: =~ ol% /8

Santhwest Ambulance of Tucson, Inc., dbs Kord's Southwest
Certificate of Necessity #54

Edward van Horne
By
Tith: CEO & President

BocuSighed by:

Sigrature: ‘EJ’W M‘A’ U‘W" H'OV‘M/

Dater L FETERECAIFL...
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Attachment A
Problem Resolution Procedure
Obijeclive
1. To provide District and Contractor with ameans to identify and resolve issucs asthey arise.
2 To institute a workable procedure for resolving issues which are nol resolved on the

individual basis.
Introduction

The majority of issues arising from disagreements in patient management with the ambulance
provider can and should be dealt with on an individual basi with those individuals dircctly
mvolved in the issuc. A philosophy of fairness to all parties and thoroughness of investigation of
all facts must be applied in all cases.

Some issucs may not knd themsclves to determination between the involved individuals and may
requirc a progrossive process involving management for ultimate resclution. The following
paragraphs outline the steps for problem clearance,

Step 1

Upen identification of a situation requiring application of this problem clearance procedure, thase
individuals directly involved should attempt to resolve the issuc immediately on a private one-on-
one basis. Ifa resolution is mutually agreed upon, this procedure need not be carried further.
Should either party invalved in the issue prefer not to attempt resolution, i repeated cases oceur,
or if at any time the discussion on the matier becomes unproductive, atiempts for initial resolution
should be halted and Step 2 of this procedure applied.

Step 2

If initial resolution via a onc-on-one basis for whatever reason is not possible, parties invoived
in the issue should present their concerns in writing with available facts to their agency's
designated representative who can work to resolve the issue, These representatives from cach
agency should then interview the individuals from their agency directly involved in the issue to
determine all facts. This should be done separately within 14 calondar days following writtcn
notification of the incident at issue, After the facls are gathcred from the person being
interviewed, the representatives from each agency should meet in a timely manner and discuss
the issue. If the facts confirm that the situation requiring correction did occur, justifying the
assembly of all partics to resolvc the matter, then such a meeting shall be scheduled. 1f
however, the matter can be resolved between the agency representatives, then the assembly of
parties involved is not necessary.
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If a need to assemble the partics involved persists, this should be done as scon as possible
following the actual incident. The mecting shall involve only those parties directly involved in
the incident and shall be held i private.

The objective of meeting should be to resolve this issue so that it does not recur, Resohilions may
address rehited areas of training, policy revision and/or policy development, ete.

Step 3

Those issues not resolved through Steps | or 2 of this procedure shall be submitted in writing 10
cach agency'’s contract administrator, Issucs of this magnitude may include, but are not limited o,
problems with contracted service, failure to comply with contract, or timely corrective action of
situations discussed in Steps | and 2. Situations of this significance will be forwarded to cach
agency's contract administrator.

The Designated administrator from each party may be permitted access to documentation and other
investigative materials from previous attempts for resokition. Once adequate information and/or
evidence on the matter is prepared, a meeting with those parties directly involved must be held m
private. Following a thorough investigation and at the conclusion of the meeting, the parties shall
attempt a mutually agreed upon resolution. Ifan agreement is not reached, the fire chief shall
determine a resolution. The fire chief shall have the authority in determining such resolution to
require any corrective action, within reason, Such resolution shall be delivered to Conlractor in
writing and shall include the timelines under which any corrective action shall oceur withiny reason.

Typcs of Problems

= Conflicts in the field (medical & other)

»  Non-Compliance with designated care guidelines
»  Destination concems (wrong one, wrong type)

»  Mode of transport (air, ground, pelice, POV)

«  Dispaich of resources (wrong one, wrong type)
»  Penaltics

In the event such Problem Resolution Procedure faik to resolve any problem or dispute between
the partics, cither party may mvoke the Dispute Resolution procedure set forth in Section 56 of the
Agreement,
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Attachment B

Paticnt Transfer Procedures

Itis the policy of Northwest Fire District to provide the highest quafity and most efficicnt medical
services to all injred or illpaticnts within its tereitorial boundarics. It shall be the respansibilty
of all agencics providing paticnt care to cooperale and assist in treatment and transportation
requirements. In order to faciltate the most cffective transfer of paticnt carc from the Fire District
to the Contraclor for paticnt transportation and/or treatment, the following transfer procedures have
been adopled:

-

Upon Ambulance arrival at the scene of 4 medical emergency where patient care is being
provided by Fire District personnch, the Ambulance crew shall report to the Command
Officer of the scene for possible assignments to assist in any additional care. Ambulance
personncl shall avoid duplicating any paticnt asscssmient or treatment already completed and
shall work under the dircetion of the Officer in Command of the incident.

When the Ambulance has amived on the scenc of an EMS incident prior to the arrival of a
Fire District unit, the officer in charge of the subscquently arriving Fire District unit will seck
out the Ambulance aticndant in charge for a report on patient care that has already been
provided. Following this report, the Fire District officer shall assume Command of the

incident/paticnt,

Fire District paramedic personnel shall vemain in charge of all patient carc until it is
specifically relinquished o ambukince personnel thraugh verbal or written transfer, The
following information will be communicaied during transfer:

= patient chief complaint

- all pertinent negative/positive physician findings and patient's current
condition

+  all patient treatment done up to the time of transfer,

« name and location of basc station physician consulted and orders
received (if applicable), and;

+  paticnt destination

In accordance with the Paramedic Follow-up (Ride-in) Guidelines, attached hereto as
Attachment D, when the Fire District paramedic accompanies the patient to the hospital, the
Fire District paramedic shall remain in charge of patient careuntil such time as an appropriite
transferof care occurs at the designated receiving facility.

The patient’s condition will determine the need for a District paramedic to accompany the
patient in the ambulnce in accordance with the Paramedic Follow-up (Ride-in) Guidelines.
Other than an incident which & governed by the Paramedic Follow-up (Ride-in} Guidelines,
Contractor shall be responsible to assure patient care during transport, and, therefore, shall
make the final determination as to who may accompany the ambulance,

Page 26 of 43



DocuSign Envelope 1D: 95DET040-2D0F-46FC-B293-A47AT2474D76

All loading of paticnts into the Ambulance will be the responsibility of ambulince company
personnel. Fite District peesonnel will assist in the loading of the patient upon request of the
ambulanee company personnel,

Contractor is responsible for ambulance transporfation services; as such, Contractor shall make
the final determination aslo who additionzlly may accompany the ambulance,

The base station hospital or receiving facility will be the final authority regarding patient care
delermination once online contact has been made. Online contact with the base station
hospital or rccetving facility shali be used 1o mitigate any disagreements that arise between
providers, specific to care being provided fo a patient.

Any modification to these Procedures must be reviewed and approved by ADHS prior to
implementation.

Page 27 of 43



PocuSign Envelope 1D 95DET040-2D0F-46FC-B293-A47AT72474D76

Attachment C

HIPAA Reporting Requirements

1. Background. Contraclor is governed by broad and extensive privacy and seeurity
laws and regulations regarding patient nformation, and s disclosure to anyone ot specifically
permitied is strictly prohibited by law. Under the Health Insurance Portability and Accountability
Act of 1996, its related  regulations.  as  amended ("HIPAA"} and related laws and
regulations, Contractor i required to affirmatively and proactively protect any kind of
disclosure of patient information (c.g., patient care records, CAD records, RuralMetro
dispatch communications involving patieat information, etc.) that is defined as Protecled Healih
Information ("PHI") and/or clcctronic Protected Health Information ("e-PHI") under HIPAA, and
to request certain assurances from ils business associates of their compliance with the Jaw.,
Contractor provides cmergency and non  emergency  medical transportation, firc protostion
and other rclated services o the communities it serves. Patient information is exchanged
between Contractor and District pursuant to the parties' relationship, When PHI/e-PHI is provided
to the District by Contractor in the course of the partics' relationship, PHI/e-PHI must be handled
in accordance with this Attachment C pursuant to HIPAA. For purposes of this Attachment C,
District may be referred to as "Business Associate”

2. Definitions. Terms used, but not otherwise defined, in this Atiachment C shall
have the same meaning as those terms in 45 CFR Sections 160.103 and 164.501.

3 Obligations_and Activities of Business Associate. In conformity therewith,
the Business Associate agrees that it wilk

a)  Not use or further disclose PHI/e-PHI except as permitted under the
Agreement or required by faw.

(b)  Useappropriatc safegnards toprevent use or disclosure of PHI/e-PHI cxcept
as pcrmitted by the Agreement.

©) To mitigate, to the extent practicable, any harmful effect that is known to
the Business Associate of a use or disclosure of PH1/e-PHI by Business Associate in violation of
this Apreement.

(d) TImplement administrative, physical and technical safeguards that
reasonably and appropriately protects the confidentiality, integrity and availability of all PHI/c-
PHI that it creates, receives, mamtaing or transmils on behalf of Contractor.

(&) Report to Contractor any use or disclosure of PHI/e-PHI not provided for
by this Agreement of which Business Associate becomes aware.

(0 Alert Contractor of any security incident (as defined by the HIPAA Security
Rule) of which it becomes aware, and the steps it has taken to mitigatc any potential security
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compromise that may have occurred, and pravide  report to Contractor of any loss of data or other
information gysicm compromise as a result of the incident.

(2) Ensure that any agents or subcontractors to whom Business Associate
provides PHI/e-PHE, or who have access to PHI/e-PHI, or who the Business Associatc receives
PHLe-PIT from, agrece to the same resirictions and conditions that upply to Business Associaic
with respect to such PHY/e-PHI;

(h) Ensure that any agent, including a subcontractor, to whom to il provides
PHl/e-PHI that was created, received, maintained or transmitied on behall’ of Contractor, agrees (o
implement  reasonable and  appropriate safcguards o pratect the confidentiality, security, and
integrity of PHI/e-PHL

(i) Make PHI/e-PH available to Contractor and lo the individual who has a
right of access as required under MIPAA wilhin thirty (30) days of the request by Contractor
regurding the individual;

() Incotporalc any amendments or changes to PHUe-PHI and/or (o thi
Agreement when direeled by Conlractor;

{k) Pravide an secounting of all uses or disclosures of PHI/e-PHI made by
Busincss  Associate as reguired under the HIPAA privacy rule within sixty (60) days when
requested; and

b Make #s internal praclices, books and records relating fo the use and
disclosure of PHI/e-PHI available 1o Contractor or Secretary of the Department of Health and
Human Services for purposes of detcrmining Business Associate’s and Contractor's compliance
with HIPAA and or otherwise required by law.

4. Permitied Uses and Disclosures by Business Assaciates. The specific uscs
and disclosures of PHl/e-PHI that may he made by Business Associate on behalf of Contractor
include:

{a) To perform functions, activities, or services for, or on behalf of, Contractor
a3 specificd in the Agreement and in compliance with the HIPAA Privacy and/or Security Rules;

{b} For the proper management and administration of the Business Associate or
to carry out the legal responsibilities  ofthe Business Associate;

{c) As required by law;

{d) Other uses or disclosures of PHi/e PHI as permitted by the HIPAA Privacy
and Security Rules,

5. Terminsgtion,

{a) Notwithstanding any other agreement{s), this Agreement may be lerminated
by Contractor, in its sole discretion, if Contractor determines that Business Associate has violated
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aterm or provision of this Attachment, or if Business Assaciate engages in conduct which would,
if commiitted by Contractor, result in violation of the ITIPAA Privacy or Sceurity Rules,

( At the tcrmination of this Agreement, Business Associale agrees to return
and/or destroy all PHI/e-PH! received from, or created, or received by Business Associate on
behalf of Contracior, and if retun i infeasible, the protections and requiremenis of thi
Attachment will survive such termination and extend to such PHie-PHL

(©) Business Associate authorizes termination of this Agreement il Contractor
reasonably determines that Business Associatc has violated a material term of this Attachment.
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Atiachment D

Paramedic Followlp  (Ride-Eny Goidelines

FURIOSE
The purpose of thiy docuent Is to provide guitdance in recognizing pationt care situtions that

sy raquire follow-up with apatient by an ALS Providor.

GUIDELINES
Thiy document was developed afler carchist consideration of the: (bllowing:

1
2
3
4,

The patient’s chicf complaiut and condition,

Patient situations that may require the presence of two ALS personnol during transport to
arcociving facility.

Ensuting the avaiabifty of qualificd providers and sufficient appratus to the residents,
buyimesses, and visitors of the region.

Lagation of recciving facilitles.

5. Ambubnce siaffing requirements.

ach Agency shall establish a quality management (QM) Committee. This QM recognizes
that it is piimately the decision of the ALS members caring for oue paticnts that will
defermine whether or not I is necessary to accompany the patient (and ambutance
paramedic) fo @ receiving facility. The Commiites also recognizes that the decizion lo
accotnpany a patient shoold be guided by the patient’s presentation Including assessment
of the patient's mental stats, vila! signs (incliding Sp02), lung sounds, skin condition,
cardinc rhythm, medical history, and medications.

The Agencies will work together lo ensare that patienis who arc downgraded from District
ALS nnlts 10 Contractor's BLS units arc done 5o accordingly.

An ALS provider is required fo follow-up with the patient to the reoeiving facility b the
following sftwations:
~ Aconitolled substancs uged by ALS providera may not be transferred to a different
ageney or air ambulnee providers,
— Rach Agency sball eytablish their own EMS QM Committee which will regularly
monitor compliance with this poloy.
- If an ALS member chooses nat to follow-up with the patient in any of the
following situations, the membier's rationale for that decision must be supporied
i his or her documentation,

Recognizing that it Is impossibls to producs & comprehensive [t of all possible patient
simations, the following are provided as oxamples of gitoations that may involve an
wnsiable patient:

— Cardiac Arrest requiring transpoit

— Continaous TV medication infusion established (ic. lidocaine, dopamine, elc)

Page 31 of 47



-

—

STEMI's

Critical pediatrics

Critical sirwiys

Eelimpsia

Rlocirical thorapy used (hc. synchraniied cardioversion, TCP, defibriliaticn)
Tmminent defivery

Scizures

Adult; active seizures or status opilepticns

Podinlric: frsbtime seizge, active seizore, unslable febrile selaure, of slatus
epilepticus)

Tranmm (a2l immediate by iy} patients

Vagina! biceding in pregnant patient with fetus of visble age {24 wooks)
Patwznts receivitg CPAP therapy

Stroke ov CVA patfents

These Pasamedic Follow-Up (Ride-in) Guidelines are agrecd upon anif approved by the
parlies’ authorized reprosentatives below:

Coniractor

e ]

"Tillo: Medical Diregtor
Date:
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Map of Service Area

Attschment £

Northwest Fire District

4. NWFD Fire Stations
c:J NWFD
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Attachment F
AMBULANCE HOUSING AGREEMENT
RECITALS
A. Coniractor will provide at least 2.5 BLS units where District and Contractor deem most

appropriatc to cover the District's arca. All such placement shall conform to Arizona
Department of Health Scrvices laws, rules and regulations. The BLS units shall be housed
in District stations. In exchange for housing the units in District stalions, Contracior agrees
to pay District a certain sum per month based on the ferms and conditions set forth below.

AGREEMENT

1. Payment, Contractor shall pay District the sum of $1,500.00 per cach assigned 24-hour
Ambulance unit housed at District stations per month and $750.00 per each assigned Ambulance
unit that is o be in service for eighteen (18) hours or less per day, payable in advance on the first
day of cach month. In year two and subsequent years, rent will increase 5% annually on the base
amount of $1500.00, or $750,00 zs applicable. Payment will be delivered 1o Northwest
Fire/Rescue District, 5225 West Massingale Road, Tucson, Arizona 85743,

2, Facilities. District agrees to provide housing and sleeping quarters for the units dedicated
to providing service to District. District shall not be responsible for the safekeeping, theft or
damage of, or to the property of Contractor or Contractor's personnel Contractor shall be
responsible to provide any cquipment or supplies needed for the housing of units and crews
inchiding, but not firmited to, furniture, equipment, or any other items needed to comply with this
Agreement,

3 Staffing, Contractor's supervisory personnel shall be and have final supervisory authority
over Contractor’s staff, However, only for those dutics and responsibilities that fall under the
scope of those daily activities while in District stations, Districl's station's supervisory personnel
shall be designated by proxy as supervisors for the day-to-day station activity of Contractor's

personnel,

4, Changes in Units and/or Stations. Any change in the number of usits or the location
of units shall be upon mutual agreement of both partics, Any changes in the number of units
housed atDistrict stations shall affect the rate of campensation.

5 Written_Changes. Upon renewal of the Agreement, the partics will evaluate the
consideration paid for housing at District stations. The amount may be subject to change at any
time during the term of this Agreement, or any renewal term, upon mutual agreement of both
parties, in writing and review and approval by the Arizona Department of Health Services.
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IN WITNESS WHEREOF, the partics hereto have signed.

Northwast FreRescue District

1y: George: Carter By: Becky Hicks
Tile: Chairman of the Board Title: Clerk ol’the Board

ﬁ,«/f://, / / Signature:

Dale: i{{;{ 4 If 15

Signature:

%%

Southwest Ambulance of Tucson, Ing., dba Kord's Southwesl
Certificae of Negessity #54

py. Edward Van Horne
Tik: CEQ & President

DocuSigned by:
Signalurg: eJ'W M"L VM H’OW\L
Dale: PRFR A2
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ADVANCED LIFE SUPPORT LABOR SERVICES AGREEMENT

RECITALS

A, Whereas, Contractor provides and  renders  cmergency ambulance and  medical
transportation services ta District by means of sn Emergency Ambulance Transporfation
Agreement and under the anthorty of its Cortificate of Necessity with the  Arizona
Department of Health Services (DHS); and

B Whereas, District desires (o provide Contractor with Advanced Life Sopport Labor
Services (ALS Services) from tlime lo time, as needed; and

o Whercas, District desire 1o have Contractor reimburse District for such ALS Services.
AGREEMENT
1. Definitions.

(a) "Advanced Life Support or "ALS" means those medical treatments, procedures
(including assessment), and technigues which may be administered or performed by ALS
personnel established pursuant to AR.S. § 36-2205,

(b)  "Emcrgency Paramedic® or "Paramedic” means a person who has been trained as
an emergency paramedic training program and who is certified by the Director to render ALS
pursuant to AR.S. 36-2205 and Articke 6 of Chapter 25 of Title 9 of the Arizona Administrative

Code.

(©) "DHSY, as used in this Attachment shall mcan the State of Arizona Department of
Health Services.

{e) "Dircctor® means the Director of Arizona Department of Health Services.

2, Provision of ALS Services. As part of District's provision of fire and rescue services and
of Coniractor’s provision of ambulnce transporiation services, there are instances where, as
determined by District's ALS medical authority at the scene andior in conjunction with District's
base station physician, a patient requires ALS Services mvolving on-sitc emergency medical care
and the administration of mitial care and prefiminary treatment procedures by District's ceptified
Paramedios, Districl reserves the right, in the sole discretion of the medical authority at the scenc
in comjunction with District's base station physician, to provide ALS Services to the patient
utilizing District's awn Paramedics,

3. Billing _and Collection. In those instances where Coniraclor provides transportation of a
patient to whom District's Paramedics render ALS Scrvices during transportation, on an ALS/BLS
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unit and provides appropriate wrillen documeniation reflecting the treatment provided 1o the
patient and supplics used, Contractor shall bill as appropriate for the Services provided io the
paticnt by District's Paramedics. The billing shall be equal to the difference belween the ALS
base rate and other rates, fares, and charges permitted and authorized by law and/or the Arizona
Department of Health Services and the BLS base rate permitted and authorized by law and/or the
Arizona Depariment of Health Services, regardless of the level of care provided to the paticnt,
Contractor shall provide collection services and continug collection efforts for a period 0f365 duys
from the date of service. In order to maximize the potential ALS collections, ALS Services must
be appropriately documented by District Paramedic personnel in accordance with standards
established by Contractor and required by third party payors, including Medicare, District shalt
cooperate with Contractor in providing appropriate  reibursement documentation training fo
District Paramedics.

4. Compenigaton,

Contraclor agrees to pay District the difference between the then in effect ADHS approved ALS
ratc and the BLS rate for cach ambulanice transport for which District provides ALS Services
during transport under the provisions of this Agreement.

a. Contractor shall reimburse the District for ALS Services when the District paramedic
provides patient care during transportation on critical patients or when one of Contractor's
BLS units is utiized to transport an ALS/BLS patient (whether critical or not). Critical
patients include, but are not imited to:

* Cardiac Arrest requiring transport
* Continuous 1V medication infusion established (ie. lidocaine, dopamine ctc)
* STEMI's
* Critical pediatrics
* Critical airways
* Echimpsia
* Flectrica) therapy used (i.c. synchronized cardioversion, TCP, defibrillation)
* Imeinent delivery
* Seizmres
»  Adult: active seizure or status epilepticus
« Pediatric: first-time seizure, active scizure, unstable febrile seizure, or status
epilepticus)
* Traumas (all immediate by injury) patients
* Vaginal bleeding in pregnant patient with fetus of viable age (24 weeks)
* Request of ambulance paramedic
* Patients receiving CPAP therapy
* Stroke or CVA patients

5. Payment to District. Confractor shall provide payment to District within 60 days of receipt
of District's invoice. Invoice shall include all records asdefined in Section 8(d) ofthis Attachment.
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All payments for ALS Services to District for ALS Services provided by District Paramedic ccase
upon expiration of the Agreement, except for services rendered for Contractor before expiration,

uzlification _of the Parties' Employees. The parties’ employees shall at all times
be properly certified by the Director and in accordance with the kiws of the State of Arizona and
the Rules and Regulations of the Arizona Department of Health Services. No personnel of cither
party shall be considered an employee of the olher party. Each party shall have the responsibility
for all salarics, wages, bonuscs, retirement, withholdings, workers' compensation  and
occupational discases compensation insurance, unemployment compensation, other benefits and
all taxes and premiums appuricnant thercto and all other appropriate insurance concerming
cach party's personncel providing scrvices described herein, and cach party shall indemnify and
hold the other harmless with respect thercto. Fach party shall retain complele control of is
personnel and neither party shall have authority to dircot the operations of the ather party's
personnel, or lo hire, fire, or make other decisions regarding the terms and conditions of their

employment.

7. Rates, Fares, or Charges for Ambulance Scrvices. Nothing herein shall be construed
to govern, alter, or amend Contractor's rates, farcs, or charges, All such raies, farcs, or charges
by Contractor shall be in accordance with and shall not be greater or lesser than or different
fromn Contractor's rates, fares, or charges as may be approved, fixed, determined, cstablished,
and/or anthorized by the Arizona Department of Health Services (or any successor governmental
cntity regulating such rates, farcs, or charges) for the service provided.

8. Records.

a. District shall maintain and make available to Contractor complete and current
records of afl Districts' Paramedics employed to perform the ALS services
described herein. This includes but i not limited to copies of current ALS
certifications. Al records shall be maintaimed by District for at least five (5) years.

b. District shall provide Contractar, at time of service, with all completed ALS
Medical Encounter Forms for documentation of ALS services provided by
District's Paramedics.

c. District shall provide Contractor, at the time of service, with all necessary Medical
Billing Documentation in accordance with the requirements established by
Contractor for reimbursement by third party payors, including but not limited to
Medicare.

d. District shall provide Contractor, on a monthly basis, with a listing of all transports
where District Paramedics determined ALS Services were required for effective
patient care and District Paramedic accompanied the patient to the health care
facility. This list shall include the date of service, address of pick-up location,
patient's first and last name and the destination point. Documentation described in
Sections 8(b) and (c) shall akso be provided. District shall deliver all documentation
to Contractor no later than 10 business days following the month of service in order
to qualify for reimbursement. Contractor and District shall perform an audit on the
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completeness of required documentation and final determination shall be mutvally
agreed upon by both Contraclor and District.

Contractor shall maintain and make available to District accurate and complete
accounting rccords, and individual billings, for the operation of its ambulance
services pertaining to this Agreement. Contractor will provide District a report
detailing outstanding ALS Fec's as of the end of District's fiscal year (Junc 30).
All such accounting records shall be mamtained and reported in accordance with
standard accounting procedures and shall be subject to periodic audit, at reasonable
infervals at the request of District. Accounting records shall be retained and
maintained by Contractor for a period of five (5) years. Nothing herein shall lmit
or alier Contractor's obligation to maintain books and records as required by law
and/or the Dircctor,

9, Organizational Status. This Agreement is nol intended io and shall not constitute, creale,

give rise to, or otherwise be recognized as creating a joint venture, partnership, or any other formal
business organization or association of any kind between the parties, and the rights and obligations
of the parties hercunder shall be only those expressly state in this Agreement. The partics hereby
agree that no person cmployed by them in the performance of this Agreement shall be an employee
of the other. This Agreement is intended to be a contract for ALS Paramedic labor only and to
creatc only an independent contractor relationship between the parties. This Agreement is
intended to provide only for the payment to District by Contractor for the ALS Services provided
by Disirict's Paramedics deseribed herein and not for the payment and/or reimbursement to District
for any transporlation, ambulance service, disposable supplies or mileage charges. All emergency
ambulance and transportation services shall be provided solely by Contractor.

10, Insurance.

4.

The parties shall carry all insurance with respect to the Ambulance and personnel
engaged in the performance of their dutics under this Attachment as may be
required by all federal, state, county, and District laws, ordinances, charters, rules,
regulations and codes.

The parties, at their own cxpense, shall purchase and maintain the minimum
insurance specified in Section 11 of this Attachment, with companies duly licensed
or atherwise approved by the State of Arizona, Department of Insurance.

Additional Tnsurance. The insurance coverage, except Workers' Compensation and
Professional Liability, required by this Agreement, shall name the other party, its
agent, representative, board members, officials, employces, and officers, as
Additional Insureds, and shall specify that insurance carried by either party
pertaining to this Attachment shall be primary insurance, and that any insurance
coverage catricd by the other party or its ecmployees shall be excess coverage, and
not contributory coverage to that provided by the parties.
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Coverage Term. All insurance required hercin shall be maintained in full force and
eflect until all service required 1o be performed under the terms of this Agreement
is satisfactorily completed and formully accepled; failure to do so may constilule a
material breach of this Attachment.

Any insurance company isuing a policy under this Attachment shall have a
financial rating of a B plus 10 or beticring the then current cdition of Best Rating
Guide, or in the allcrnative, be approved by the parties as an otherwise acceptable
carricr, The insurance company shall agree to notify cach party, in writing, or the
other party's defaull in payment of insurance premiums no less than thirty (30) days
prior to any canccllation of the insurance and shall agree to aceept from the ather
party, if the other party so elccts, payment of the insurance premiums fo maintain
the insurance coverage in full force and cffect. In the event cither party cleets to
pay the insurance premium in arrcars, il shall be entitled to recover from the ather
party any premium so paid. Any such payment by either party shall not be
construed as confetring any coverage for the defaulting party under the non-
defaulting party's insurance of self-insured retention.

il.  Minimum Insurance  Coverage. The partics shall procure and maintain the
following minimum insurance coverages. it is specifically noted that the insurance coverage and
limits of %ability required by this Attachment may be provided by a combination of primary
and cxcess lability policies and self insurance retentions or deductibles as applicable. It is also
noted that the liability insurance policics purchased hereunder provide coverage for general
opcrations and include, but are not exclusively limited to, this Agreement.

a.

Automobile Liability,. Commercial/Business Automobile Liability insurance with
coverage limits of not Jess than $5,000,000, each occurrence with respect to owned,
hired, and non-owned vehicles assigned to or used in perfarmance of the work or
services, and an overall aggregate fimit of $10,000,000.

Commercial General Liability. Commercial General Liability insurance with
coverage limits of not less than $5,000,000 for cach occurrence asserted and a
$10,000,000 overall agprcgate limit. The policy shall include coverage of bodily
mjury, property damage, personal injury, products and blanket contractual
covering, but not fmited to, the liabilty assumed under the indemnification
provisions of this Agreement.

Tn the event the general liability insurance policy is written on a “claims made” basis,
coverage shall extend for two years past completion and accepiance of work or services as
evidenced by annual Certificated of Insurance.

C.

Professional Liability. Professional Liability Insurance covering errors and
omissions arising out of the work or services performed hereunder, with coverage
limits of not less than $5,000,000 each occurrence asserted and $10,000,000 overall

aggregate limit.
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In the cvent the insurance policy s written on  "cliims miasde" basis, coverage shall extend
for two years past completion of all work or services contemplated by this Agreement to
be evidenced by aonual Celtificates of Insurance.

d.

Workers' Compensation. Workers' Compensation  insurance lo cover obligations

imposed by federal and state siafutes having jurisdiction of cmployees engaged in
the performance of the work or services; and Employer's Liability insurance of not
less than $1,000,000 for cach accident, $100,000 discasc for cach cmployee, and
$500,000 policy limit.

In case any work is subcomtracted, the subcontractor shafl provide Workers' Compensation
und Employer's Liability to at least the same exient as provided herein.

12. Indemnity by Contractor.

i,

To the fullest extent permitted by law, Contractor shall defend, indemnify and hold
harmicss District (including District’s hoard members, agents, officers, directurs,
and employees, individually and collectively) from and against alf claims, lawsuits
or assertions of liabilily, caused in whole or in part by any negfigent or inlentional
act or omission of Contract or any of s employees or agents in the performance of
its services required by this contract,

Contraclor's duty to defend, indemnify and hold District harmless shall arisc in
connection with any claim, damage, loss or cxpense (including but not fimited to
reasonable attorneys’ fees, court costs, and the cost of appelfatc proccedings) that
is attributed to personal or bodily injury, sickness, discase, death, injury to,
impairment or destruction of property including loss of usc resulting thercfrom,
cause in whole or in pari by any negligent or intentional act or omission of
Contract, anyone dircctly or indircctly employed by Contraclor or anyone for
whose acts Contractor may be liable, regardless of whether such claim, damage,
loss or expense is caused in part by a party indemnificd hereunder, including
District.

Contractor agrees to indemnify, defend and hold District harmless from and against
any and all penalties and damages incurred by District as a result of Contractor's
fallure to obtain any permit or license required under, or to comply with, any
applicable laws, ordinances or regulations in the performance of its scrvices
required by this contract.

13, Indemnity by District.

a.

To the fullest cxtent permitted by law, District shall defend, indemnify, and hold
harmless Contractor (including its affiliates, and its and their Board of Directors,
agents, officers, directors, and employces, mdividually and collectively) from and
againsi all claims, lawsuits or assertions of fiability, caused in whole or in part by
any negligent or intentional act or omission of Districl or any of its employces or
agents in performance of its services under the contract.
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h. District’s duty to defend, indemnify and hold Contractor harmless shall arke in
conneetion with any claim, damage, loss or expense (including but not limited to
reasonable attorney's fees, court costs, and the cost of appellate proceedings) that
is attributable 1o personal or bodily injury, sickness, disease, death, injury fo,
impairment or destruction of property incliding loss of use resulting therefrons,
caused in wholc or in part by any negligent or intentional act or emission of
District, anyone directly or indirecily cmployed by Disirict or anyone for whose acls
Bistrict may be liable, regardless of whether such elaim, damage, loss or expense is
caused in pari by a party indemnificd  hercunder, inchuding Contractor,

c. District agrees to indemnify, defend and hold Contractor harmless for all penaltics
and damages incurred by Condractor as a result of District's failure to obtain any
permit or license required under, or to comply with any applicable laws, ordinances
or regulations.

14, Compliance with Law, Contractor and District shalt comply with alt requirements of any
federal, state, county, or District Taws, statutes, ordinances, charters, codes, rules, regulations, and
other governmental requirements, ncluding but not limited to Arizona statutes and regulations.
No provision of this Agreement shall he construed to reguire eilher party to violate any orders of
decisions issued by the Director of DHS or any governing statute or administrative rules regarding
the provision of ambufance service to the public. Contractor is advised that this Contract Is subject
{o cancellation pursuant to ARS § 38-511,

15.  Attorneys' Fees. In the cvent of any litigation or other procceding conceming Agreement,
the prevailing party shall be entitled to recover reasonable costs and attomeys' fees.

16.  No Subcontracting. Neither District nor Contractor shall be permitted to subcontract ail or
sny portien of this Attachment {except to an affiliate), withont the written approval of the other

party.

i7.  Miscellancous. This Attachment shall not be construed to govern or affect, in any way,
Contractor's provision of ambulances and the ambulance services,
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IN WITNESS WHEREOF, the parties hercio have signed,
Northwest Fire/Rescue District

By: Becky Hicks
Title: Clerk of the Board

Sipuatore: %)%;é ]

By: George Carter
Tile: Chairman of the Board

Dute: <0 — d’/ 'Aﬁ’

Southwest Ambulance of Tucson, Inc., dba Kord's Southwest
Certificate of Necessity #54

#y; _Edward Van Horne
Tik: CEO & President

DocuSigned by:

Signaturd: ‘EA‘W M?L UM Herne
Date: THAOTIEGAIED..
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